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Refresher Guide Class

Friday — Check-In Day
Check in after 4:00 pm
Registration and Welcome Packets
7:00 pm Dinner

Saturday — Day 1

8:00 am Breakfast

9:00 am Welcome and Introductions

9:30 am CPR — Certified CPR Instructor

Noon- Lunch

1:00 pm First Aid — Certified First Aid Instructor
2:00 pm Gun Safety- NRA Shotgun Instructor
4:00 - 5pm SD Hunting Laws — SD Game Warden
7:00 pm Dinner

Sunday — Day 2
8:00 am Breakfast
9:00 am Customer Service & and Industry Expectations — Various Presenters
e Customer Service Do’s and Don’ts — scenarios and experience
e Skills and work ethic
e Helping the Lodge Owner
10:00 am Hunting Strategies
e How to hunt vs group size
e Using terrain and weather to make decisions
10:30 am Hunting Safety
e Safety Brief to clients
e Common errors and risks
e Emergencies in the Field
11:00 am Gear & Appearance
Noon — Lunch
1:00 pm Conservation, Habitat, and Resources
2:00 pm Q & A Session
Summary & Hand out Certifications



